Quick Callshop Install Guide for Resellers

(1) Create Callshop

. After your free registration as a reseller at
. www.bestcallshop.com

| you receive your username and
password in your email. Now login at
reseller.bestcallshop.com .

At first you create your callshop: |
Click ,CALLSHOP* and ,,Add*. |
Enter callshop name, title, description, 1
credit limit and Limit Type.

When finished click ,Continue®.

—Add Callshop

Table: Reseller Reseller-demao

Callshop* MNew Callshop
D Mame

Callshop title Headline for new Callshop
1 Callsh Description Cheap international calls
2483 NewCi | count Code {Might be ussful for callback)

Allow Callback Mo -

Credit Limit 100

Limit Type

Multiple for Callshop 1.0000

Multiple for Customer  1.0000

(2 Create Login account for your callshop

Next step is to create login account for
your callshop.
. Click ,ACCOUNT" and ,Add".
i Enter Username and Password for new
- callshop.
Select User Type ,Callshop Admin“ and
select above created Callshop.
Now click ,,Continue*.
Your new callshop can now login with just
created account at:

callshop.bestcallshop.com

T4 Adding Account
floor hdmd User Mame MNew_callshop_user
Reseller-d Password Mew_callshop_password
Callshop-d User Type Callshop Admin «
Mew_calls Reseller Reseller-demo
Callshop

3) Manage your selling rates to callshop

Next step is to create your selling rates to
i your callshop. Click ,ADVANCED
| RATEMANAGEMENT". Here you can
i select your previously created callshop
and manage your selling rates. Click
,Recalculate Rates" for standard
multiples and calculations, than choose
,Edit Rates" for individual rate change. |
When finished click ,Save® and ,Finish®. !

Sell rates

Buy rates Sell rates Rates with calculations Recalculate rates Edit Rates Finish

Reseller: Reseller-demo (id: 1) - Callshop: NewCaIIshop(ld2489] -

[ Current Sell

Prefix || Destination [Connect charge[Init Step [Bill step/[Current Sell

[ 0093 [Afghanistan [ 0.0000] olf 1] 0.1920
[ 00937 [Afghanistan.Mobile.Cthers [ 0.0000] ol 1] 0.2262
[ 00355 [Albania [ 0.0000] of 1] 0.0523
Recalculate rates
Buy rates Sell rates Rates with calculations Recalculate rates Edit Rates Finish
Reseller: Reseller-demo (id: 1) + Callshop: IN
Digit size 0000 ~ Round up to multiple of M
Currency multiple 1 Multiple buyrate with
Add at least this amount 0.01 Connect charge 0
Init Step 10 Bill step 50
Show treshold for profit in percent 27
Calculate
Buy Current Sell Future sell C
. N Buy Connect | Init || Bill [Current|Connect| Init | Bill [Future Profit %
Prefix Destination (EUR) | B | harge [Stepstep| Sell | charge [Step|/step|| sell |chan98 | Profit |cai—100%)
0093 |afghanistan 0.1000 |0.1000 0.0000 o 1| 0.1920 a 10 60| 0.146| -0.046 |0.0460 +31.51 %
00937 |Afghanistan.Mobile.Others. 0.1100 |0.1100 0.0000! o 1| 0.2262 o 10 60| 0.158| -0.058 |0.0480 +30.38 %
00355 |Albania 0.0300 |0.0300 0.0000 o 1] 0.0523 o 10 60| 0.054 |+0.002 |0.0240 +44.44 %




Create booth and SIP-accounts

- Now you can create booth's for your callshop. | - -
i Click ,BOOTH" and ,Add". :

i Here you can enter SIP-Username for this new

- booth, SIP-Password is created automatically. | T4 (~Add Booln

- ,Display" will be shown as headline in booth ! Booth SP-Usemame 12567800
interface, enter booth number or some | R 5341538543

. desription here. You can set Credit limit and § fisatedy | | N Bt

i Limit Type for each booth, but it is suggested § 12340001

' to leave it at ,No Limit". Finally you select your | 12340001 | Credtbm

. previously defined Callshop and ,Available". ; 123400019 | LimitTive NoLimit =

i Click “Continue” to create this new booth. 123456789 | Reseller Reseller-demo
. Repeat this procedure for each new booth. : Calishop iNew Calishop .| »
When finished click ,generate sip peers" and | Status Available ~

- ,reload sip peers". |

Configure your SIP-device

i Now you can configure your SIP-devices, e.g. § Linksys'
Linksys PAP. i A Division of Cisco Systams, Ine.
i Open Webinterface of your Linksys and click ‘
- ,Line 1 for first SIP account to configure. |
. Proxy: sip.bestcallshop.com ! Voice
i Enter above created SIP-Username into |
i following 3 fields:

i Display Name, UserID and AuthID

Phone Adapter with 2 Ports for Voice-Over-IP

info System SIP Regional [Liné1 Line2 User1 User?

Basic View (switch to advanced view)

' . . 3 Line Enable: yes ¥
i Enter above created SIP-Password in field 3
: .Password“ and save configuration. | 5P Port 5060
i Now your Linksys should become online. |
. Please refer to manual of your SIP-device for § proxy: sip.my-hostedzall Regster yes v
3 further |nformat|on hOW to Conﬂgure SIP_ 3 Make Call Without Reg: no  ~ Register Expires: 10
accounts Ans Cal Wihout Reg: no
Digplay Mame: 1234567390 User ID: 1234567390
Password: 1203415684 Use Auth ID: yes ¥
Auth ID: 1234567350

5 Management and Payments

© Your callshop and booth’s are ready for calls. Repeat above procedure for each new callshop

! To manage payments or credit limits of your callshops, click ,Callshop“ and Symbol ,Edit*.

i Dont forget to click ,generate sip peers” and ,reload sip peers” after you added a new booth.

i You can list all payments at ,Credit History” and check your own balance at ,Profile*.

. Detailled reports are available at ,Reports®.

i If you need further assistance in starting your callshop reseller business feel free get in contact at our Support chat
! at www.bestcallshop.com



