
  

After your free registration as a reseller at 
www.bestcallshop.com 
you receive your username and 
password in your email. Now login at 
reseller.bestcallshop.com .

At first you create your callshop:
Click „CALLSHOP“ and „Add“.
Enter callshop name, title, description, 
credit limit and Limit Type.
When finished click „Continue“.

Next step is to create login account for 
your callshop.
Click „ACCOUNT“ and „Add“.
Enter Username and Password for new 
callshop.
Select User Type „Callshop Admin“ and 
select above created Callshop.
Now click „Continue“.
Your new callshop can now login with just 
created account at:
callshop.bestcallshop.com 
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Next step is to create your selling rates to 
your callshop. Click „ADVANCED 
RATEMANAGEMENT“. Here you can 
select your previously created callshop 
and manage your selling rates. Click 
„Recalculate Rates“ for standard 
multiples and calculations, than choose 
„Edit Rates“ for individual rate change. 
When finished click „Save“ and „Finish“.
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Now you can create booth's for your callshop. 
Click „BOOTH“ and „Add“.
Here you can enter SIP-Username for this new 
booth, SIP-Password is created automatically. 
„Display“ will be shown as headline in booth 
interface, enter booth number or some 
desription here. You can set Credit limit and 
Limit Type for each booth, but it is suggested 
to leave it at „No Limit“. Finally you select your 
previously defined Callshop and „Available“. 
Click “Continue” to create this new booth. 
Repeat this procedure for each new booth. 
When finished click „generate sip peers“ and 
„reload sip peers“.
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Now you can configure your SIP-devices, e.g. 
Linksys PAP.
Open Webinterface of your Linksys and click 
„Line 1“ for first SIP account to configure.
Proxy: sip.bestcallshop.com
Enter above created SIP-Username into 
following 3 fields:
Display Name, UserID and AuthID
Enter above created SIP-Password in field 
„Password“ and save configuration.
Now your Linksys should become online. 
Please refer to manual of your SIP-device for 
further Information how to configure SIP-
accounts.
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Your callshop and booth´s are ready for calls. Repeat above procedure for each new callshop 
To manage payments or credit limits of your callshops, click „Callshop“ and Symbol „Edit“.
Dont forget to click „generate sip peers“ and „reload sip peers“ after you added a new booth.
You can list all payments at „Credit History“ and check your own balance at „Profile“.
Detailled reports are available at „Reports“.
If you need further assistance in starting your callshop reseller business feel free get in contact at our Support chat 
at www.bestcallshop.com
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